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BEST OVERVIEW

SOLUTION

Designed and produced entirely
in-house, Best Overview Solution
(BOS) collects years of experience
in the leisure, culture, sports, and
entertainment sector, making it
Vivaticket group’s most advanced
ticketing system, and a global
benchmark for integrated ticketing
and access control solutions.

it'’s a global
solution offering visitors not only a
ticket, but a unique and unrepeatable
experience.




ARCHITECTURE

Scenarios

The BOS system can be installed
on local servers as well as in the cloud,
without affecting functionalities

ARCHITECTURE offered or service levels.

Both architectures allow you to implement

the levels of reliability required:




ARCHITECTURE ARCHITECTURE

S Local Server

Local server Cloud server



ARCHITECTURE

Server cloud

ARCHITECTURE

Multisite

The multisite functionality, which can As a result of BOS multisite
be activated on the local server, in the functionality, our clients can:
cloud, or with a hybrid solution,

allows you to configure, manage and

monitor, in real-time and from a single

control point, different locations.



TICKETING

TICKETING

Local Point of Sale

Cash terminals, in addition to basic

functions, include some special

features:

e Multi-language:

e Multi-currency:




TICKETING TICKETING

Assisted Sales Process Accreditation

BOS offers a dynamic process for the Some examples are: BOS includes every functionality The system can manage:
selection of products: it is the system required to manage operators’

itself to choose the correct product, accreditation process, in addition to

according to the answers provided. press officers and VIPs, with no

The wizard parameters are fully need to purchase additional software

customizable by the client. or devices.

This feature speeds up the purchasing
process, while helping the operator in
the upsell activity, suggesting a precise
stream of questions to follow.




TICKETING

Seat Assignment

For events with seat assignment
required, the system offers the
possibility to create customized map.
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TICKETING

Fan Card

The module for the management and
issuance of the Fan Card is

natively integrated into the ticketing
system.

Some of the functionalities available
with this feature are:

e Issuance, replacement, termination,
block and renewal of the Fan Card

« Balance reporting

e Card purchase in stores or over the
web, with hom delivery




TICKETING

Reports

The system offers a wide range of
preconfigured reports, designed
sharing the needs of the major
players in the entertainment,
exhibition, sports and cultural
markets.

Some of the advanced features are:

TICKETING

Fllying POS

The flying POS is a “wearable” ticket
booth, consisting of a tablet and a
small belt printer, providing every
feature offered by the client ticket
booth in a mobile station.




TICKETING TICKETING

Ticketing Vending Machine Ticketing Vending Machine

The proposed automated kiosks for Through the TYM you can manage every BOS function:
selling are fully customizable in terms

of hardware and graphics.




WEB AND MARKETING

WEB AND
MARKETING :xc

The B2C module allows you to manage

every type of event: standard events
and its replicas, events on a timetable,
events with seating assignments or
seat selection, events in the event.

l"w_" Official Tickeling Service




WEB AND WEB AND

MARKETING -r..otion: MARKETING -r..otion:

The system offers a wide range In order to offer a flexible marketing tool, the system ensures maximum freedom in

of features aimed especially at creating promotional and discount policies:
marketing, with the purpose of

stimulating impulse purchases on all
sales channels (on site POS, TVM,
Web Sales):
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WEB AND WEB AND

MARKETING ..... MARKETING /s

BOS provides a totally integrated way to manage its network of outlets, tour
operators, partners and resellers, whether they are integrated via web services
or making sales through client cash desks, on B2B platforms or using coupon codes.

It is possible to set up coupon codes: With BOS you will be able to:

The system allows the customer to manage a wide variety of coupon codes, an essential tool not only for
promotion but also for the management of commercial agreements, sponsorships and partnerships.

Each coupon can be associated with a dedicated
price list and a speciﬁc account for reporting
(related to every scenario listed above).




WEB AND

MARKETING :::

Through the B2B module, it is possible
to manage, in addition to the full

range of functions offered by B2C
platform, even those features developed
specifically to simplify and improve the
trading partner’s operation.

WEB AND
MARKETING v scoices

BOS is a “web service oriented”
application, optimized for integration
with thirdparties and with a wide
range of features available via API.




ACCESS CONTROL

Technology

The BOS access control module is

designed to adapt to any type of

operating environment, through the

ACCESS CONTROL use of various devices:




ACCESS CONTROL ACCESS CONTROL

Turnstile POS

Functionality

Using a screen at the access control,
the operator is able to manage multiple
activities traditionally reserved

for the POS:

The application offers a wide range of features:
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ACCESS CONTROL ACCESS CONTROL o |

Customer screen Mobile App

. o o y | e s
Installing a customer screen at the Fully integrated with the access , ';‘“‘E\l\“\\\\\\mm s
access control, the system will allow control system, the Gatekeeper® e
you to pop up multiple messages app is available for both Android

and 10S devices.



ADDITIONAL
MODULES -...: Beverage and Merchandising

The Food & Beverage and Merchandising Management modules are seamlessly integrated in
BOS, providing the opportunity to access products through all sales channels for tickets and

with a free combination with all other services, even without dedicated steps in the sales flow.
ADDITIONAL MODULES




ADDITIONAL
MODULES .. co

Money Card can be managed through
BOS both in payment of a

balance as well as with early

credit refill.

ADDITIONAL
MODULES «.curce Mansgemen

With this module you can handle any
kind of “resource”: from areas with
limited capacity, such as conference
rooms or shuttles; staff, such as tour
guides or interpreters; down to
individual tools, such as chairs,
projectors, audio guides.




ADDITIONAL == ADDITIONAL

Mo D U L ES _%;r;tent Management N MO D U L ES After-Sales Management

This module allows a complete Through this feature, you can intuitively and centrally access all the information on
management of content published R the ticketing system, thus managing all its after-sales and help desk activities.
within web portals, in terms of

graphics and text.
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