
INFORMATION ON THE PROCESSING OF PERSONAL DATA pursuant to Article 13 of EU Regulation 2016/679 

 

This information notice supplements the general information notice on the vivaticket.it website 

1 - DATA CONTROLLER 
The holder of the personal data treatment is AQUILA BASKET TRENTO SRL, with head office in Via Adalberto Libera, 13 - 38121 - Trento (TN)- p.iva: 02125690228 in the person of the 
Legal Representative. 
 
2 - PURPOSE OF THE PROCESSING OF PERSONAL DATA AND LEGAL BASIS OF THE DATA PROCESSING (Ref. Art. 6 of EU Regulation 2016/679) 
We hereby inform you of the purposes of the collection, storage and processing of your personal data by the Controller: 
 

2.1 AQUILA BASKET TRENTO 2013 SRL will process your data for: 
 DATA PURPOSE LEGAL BASIS 

A 

First name, surname, residential address, fixed 

and/or mobile telephone number, e-mail address 

Issuing and purchase of tickets and subscriptions including 

administrative and accounting purposes, possible transmission of 

commercial invoices, etc. by e-mail. 

Performance of a contract to which the data 

subject is party (Art. 6 para. 1 lit. b Reg. 

2016/679) 

B 

First name, surname, date of birth, fiscal code, 

residential address, postal code, province, 

nationality, e-mail address, gender, landline 

and/or mobile telephone number, occupation  

In the case of minors, the data above of those 

exercising parental responsibility   

Project Membership  

Performance of a contract to which the data 

subject is party (Art. 6 para. 1 lit. b Reg. 

2016/679) 

Your consent (Art. 6 para. 1 lit. a) 

C 

First name, surname, date of birth, fiscal code, 

residential address, postal code, province, 

nationality, e-mail address, gender, landline 

and/or mobile telephone number, occupation  

In the case of minors, the data above of those 

exercising parental responsibility   

Allow the Data Controller to carry out profiling activities for itself by 

processing your personal data relating, for example, to your 

consumption preferences and/or your purchasing choices for 

products or services offered by the Data Controller. By assessing 

your preferences, the Controller may define individual and group 

profiles and also propose offers specifically tailored to your needs 

Your consent (Art. 6 para. 1 lit. a) 

D 
Name, surname, fixed and/or mobile telephone 

number, e-mail address 
Sending newsletters Your consent (Art. 6 para. 1 lit. a) 

3 - METHODS OF TREATMENT 
The Data Controller also informs you that your data will be processed using paper and manual tools as well as electronic media, in the manner and to the extent necessary to pursue 
the purposes set out above, in compliance with the principles set out in Article 5 of EU Regulation 2016/679. The data are stored in paper and/or electronic files with full assurance of 
the adequate security measures required by the New European Regulation 2016/679.  
The provision of personal data is optional. However, the Data Controller points out that any refusal to provide your data for purposes 2.1.A., 2.1.B., 2.1.C., 2.1.D. and 2.1.E. will make it 
impossible for the Data Controller to: 

⮚ provide their services 

⮚ enable the issuing of admission tickets to sporting events 

⮚ assigning neighbouring seats in the stands  

⮚ be involved in the Membership project 

⮚ send you information material  

⮚ be profiled. 
 

4 - DATA RETENTION 
The data subject's data will not be disseminated by the Data Controller, who will keep his data for the time necessary to fulfil the stated purposes and also arising from the obligations 
provided for by law, in any case not beyond the prescriptive terms set for the rights and obligations underlying the processing.  
 
5 - DISCLOSURE OF DATA 
The aforementioned data may be processed by authorised data processors specifically appointed by the Data Controller, or by any third parties involved in the processing, appointed as 

External Data Processors, as they are required to carry out the activities required by contract. The updated list of external Processors is available from the Data Controllers. The Data 

Processors have been instructed in the matter of security and protection of personal data, with the prohibition, in particular, to disclose or communicate personal data to other third 

parties, except within the limits of the performance of services. The data may be communicated to the Public Safety or Judicial Authorities where necessary, also for organisational and 

security purposes related to the event, to the Italian Basketball Federation, to the Basketball League Serie A (more generally to leagues, associations, sports bodies and their sponsors) 

and to the Control Authorities in fiscal and financial matters for the controls of their competence related to the issue of access tickets to sports events.  

 
6 - TRANSFER OF DATA TO A THIRD COUNTRY 
The data collected will be processed within the European Union; in the event of transfer outside the European Union, the Data Controller undertakes to ensure compliance with Articles 
44 et seq. of EU Regulation 2016/679. 
 
7 - RIGHTS OF THE INTERESTED PARTIES 
You, as a "Data Subject", have specific rights (Art. 12 et seq. EU Regulation 2016/679) as set out below: 

- obtain confirmation of the existence or otherwise of personal data concerning you; 
- know the content and origin of the data, the purposes and methods of processing; 
- verify the accuracy, request the updating and rectification of your data; 
- or, when he/she has an interest in doing so, request the integration, cancellation and transformation into anonymous form or the blocking of data processed in violation of 

the law, including data whose storage is not necessary in relation to the purposes for which the data were collected or subsequently processed. 
In particular, you have the right to request data portability. Finally, you have the right to lodge a complaint with a supervisory authority (for Italy, the Garante Privacy).  
In order to exercise the above rights, a written request should be addressed to segreteria@aquilabasket.it. 
 
8 - APPLICABLE LAW 
This Privacy Policy is governed by Italian law and Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of individuals with regard 
to the processing of personal data and on the free movement of such data and repealing Directive 95/46/EC (General Data Protection Regulation). 
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